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;g ykblsal vU; yksxksa dks O;kolkf;d mís';ksa ds fy, Hkh vkids dke dks jhfeDl] V~ohd vkSj fuekZ.k djus nsrk gS] tSls tc rd os vkidks Js; 

nsrs gSa vkSj leku 'krksZa ds rgr viuh ubZ jpukvksa dk ykblsal nsrs gSaA ;g ykblsal vDlj "d‚ihys¶V" eqä vkSj vksiu lkslZ l‚¶Vos;j ykblsal 

ls rqyuRed gSaA bl ij vkèkkfjr lHkh u, dk;Z ij leku ykblsal gksxk] blfy, dksbZ Hkh MsfjosfVo O;kolkf;d mi;ksx dh Hkh vuqefr nsxkA 

;g fofdihfM;k }kjk mi;ksx fd;k tkus okyk ykblsal gS vkSj mu lkefxz;ksa ds fy, vuq'kaflr tks fofdihfM;k vkSj blh rjg ds ykblsal çkIr 

ifj;kstukvksa ls lkexzh 'kkfey djus ls ykHkkfUor gksxkA 

nkok R;kx 

blesa fufgr tkudkjh fofHkUu foÜoluh; lzksrksa ls çkIr dh xbZ gSA yksftfLVDl lsDVj fLdy dkSafly ,slh tkudkjh dh lVhdrk] 

iw.kZrk ;k i;kZIrrk ds fy, lHkh okjaVh dks vLohdkj djrk gSA yksftfLVDl lsDVj fLdy dkSafly dh ;gka fufgr tkudkjh esa 

=qfV;ksa] pwd ;k vi;kZIrrk ds fy,] ;k mldh O;k[;k ds fy, dksbZ nkf;Ro ugha gksxkA iqLrd esa 'kehy d‚ihjkbV lkexzh ds Lokeh 

dk irk yxkus dk gj laHko ç;kl fd;k x;k gSA iqLrd ds Hkfo"; ds laLdj.kksa esa ikorh ds fy, muds è;ku esa yk, x, fdlh Hkh 

pwd ds fy, çdk'kd vkHkkjh gksaxsA yksftfLVDl lsDVj fLdy dkSafly dh dksbZ Hkh laLFkk bl lkexzh ij fuHkZj jgus okys fdlh Hkh 

O;fä dks gq, fdlh Hkh çdkj ds uqDlku ds fy, ftEesnkj ugha gksxhA fn[kk;s x, lHkh fp= dsoy æ"Vkar mns'; ds fy, gSA fDod 

fjLi‚Ul dksM ¼D;wvkj dksM½ iqLrd esa dksfMr c‚Dl lexzh ls tqM+s bZ lalkèkuks rd igkspus esa enn djsaxsA ;s D;wvkj dksM fo"k; es 

Kku cMkus ds fy, baVjusV is miyCèk fyad vkSj ;wVîwc ohfM;ks lalkèkuks ls mRiUu gksrs gSa vkSj yksftfLVDl lsDVj fLdy dkSafly 

}kjk ugha cuk, x, gSaA lkexzh es fyad ;k D;wvkj dksM dks ,EcsM djuk fdlh Hkh çdkj dk leFkZu ugha ekuk tkuk pkfg,A O;ä 

fd, x, fopkjks ;k fyad fd, x, ohfM;ks dh lexzh ;k foÜolfu;krk ds fy, yksftfLVDl lsDVj fLdy dkSafly ftEesnkj ugha gSA 

yksftfLVDl lsDVj fLdy dkSafly xkjaVh ugha ns ldrk fd ;s fyad@D;wvkj dksM gj le; dke djsaxs D;ksafd fyad fd, x, i`"Vks 

dh miyCèkrk ij gekjk dksbZ fu;a=.k ugha gSA 
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vkHkkj 

geus bl çfrHkkxh iqfLrdk dh lkexzh dk leFkZu djus ds fy, fuEu laxBuksa dks /kU;okn 

fn;k] bl rjg ls dkS'ky vk/kkfjr xq.koÙkk iSd (QP) vkSj jk"Vªh; O;kolkf;d ekud (NOS) 
esa ;ksxnku nsrs gSaA 

v 



ç;ksx fd, x, fpà 

çR;sd e‚Mîwy dh 'kq#vkr esa çeq[k f'k{k.k 

ds ifj.kke lwphc) gSaA ;s f'k{kkfFkZ;ksa ds } 

kjk gj e‚Mîwy esa doj fd;s tkus okys {ks=ksa 

dh :ijs[kk ds ckjs esa crkrs gSaA 

tgk¡ Hkh laHko gks] gj e‚Mîwy esa lq>koksa 

dks 'kkfey fd;k x;k gSA os f'k{kkfFkZ;ksa dks 

fdlh ,d fo'ks"k fo"k; ij ds fy, vfrfjä 

var– Zf"V çnku djrs gSA 

Key Learning 
Outcomes 

lq>ko 

;g  fo'ks"k 

funsZ’k gSa 

çfØ;k ds  fy,  pj.kc) çR;sd e‚Mîwy ds var esa f'k{k.kkfFkZ;ksa ds 

fy, çeq[k fo"k; ls lacaf/kr i‚baV~l dks 

uhps lwphc) djus ds fy, fn;k x;k LFkku 

uksV~l gSA 

pj.k uksV~l 

;g çR;sd e‚Mîwy ds iwjk gksus ds fy, 

fufnZ"V le; crkrk gSA çR;sd e‚Mîwy dh 

'kq#vkr esa le; dks ?kaVksa dh la[;k esa 

mYys[k fd;k gSA 

;s gj e‚Mîwy esa çR;sd bdkbZ dh ‘kq#vkr 

esa lwphc) gSaA ;g f'k{k.kkfFkZ;ksa }kjk gj 

bdkbZ 

esa doj djus okys {ks=ksa dks n'kkZrs gSaA 

le; bdkbZ 
mís’; 

 

 

 

 

 

 

bl iqLrd dk ifjp; 
       bl çfrHkkxh iqfLrdk dks खेप वितरण कार्यकारी ;ksX;rk iSd ¼QP½ dks çf'k{k.k nsus ds fy, fMtkbu 

fd;k x;k gSA ;g dwfj;j fMyhojh ls lacaf/kr çeq[k fo"k; ds ckjs esa f'k{k.kkfFkZ;ksa dks vko';d tkudkjh 

çnku djrh gS] tSls fd fMyhojh ifjpkyu rS;kj djuk] xzkgdksa dh mifLFkfr ls fuiVuk] / ku laxzg] 

dkxtkr ls tqM+s dk;Z] ckn dh ifjpkyu çfØ;k,a] okgu v‚fMV] fMyhojh ifjos'k esa ekuo lalk/ku 

çca/kuA bldk fu.kZ; ysus dk vfHkfoU;kl cM+s vkSj NksVs dwfj;j Iys;j ij /;ku dsafær djrs gq, 

okLrfod nqfu;k dk –f"Vdks.k çnku djrk gSA 

;g iqLrd Vhe ds Hkhrj fe=or rjhds ls dke djds xzkgdksa dh vko';drkvksa dks le> djds laxBu 

ds psgj ds rkSj ij fMyhojh dks le; ij nsus vkSj laxBu dh vko';drkvksa dks le>dj bl ckjs esa 

foLrkj ls crkrh gS fd dSls bl in okys deZpkfj;ksa dks xzkgdksa ds lkFk laokn djuk gSA 

;g iqfLrdk rduhdh ds {ks= esa orZeku çxfr dh uohure tkudkjh vkSj mlds m|ksx ij çHkko dh 

tkudkjh Hkh çnku djrh gSA dwfj;j lsok dh orZeku Hkkouk vkSj fofo/krk] fofo/k –f”Vdks.kksa dks 

dSIpj djus ds fy, dbZ e‚Mîwy la'kksf/kr fd, x, gSaA 

;g iqfLrdk 3 NOS esa foHkkftr gSA NOS is'ksoj ekud gS ftldh fofHkUu Hkwfedkvksa dks m|ksx ds 

usrR̀odrkZvksa dk leFkZu gS vkSj os blls lger gSaA NOS f'k{k.k vk/kkfjr gksrs gSa] çf’k{kq ds 

t‚c@Hkwfedk ds fy, çf'k{k.k vkSj vU; ekinaM vko';d gksrs gSaA 

bl iqfLrdk dh eq[; fo’ks”krk,a% 

¼i½ ;g le>us esa vklku rjhds ls dwfj;j fMyhojh ifjpkyu dh vo/kkj.kk ds ckjs esa crkrh gSA 

¼ii½ ;g laoknkRed vkSj is'ksoj <ax ls fMyhojh dh vo/kkj.kkvksa dks çLrqr djrk gSA 

¼iii½ ;g is'ksoj fMyhojh lsVvi esa Lo;a dks ns[kus ds fy, f'k{k.kkfFkZ;ksa ds fy, volj çnku djrk gSA 
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çfrHkkxh iqfLrdk 



LSC/N3001
(LSC/Q1801) 

1. f’kiesaV forj.k
dh rS;kjh

bdkbZ 1-1 & f'kiesaV fMyhojh dh rS;kjh djuk 

bdkbZ 1-2 & f'kiesaV ds fy, rS;kj gksuk 

bdkbZ 1-3 & iSdst yksM djuk 



eq[; f’k{k.k ifj.kke 

bl e‚M~;wy ds var esa izfrHkkxh fuEu esa l{ke gksaxs% 

1- 'khV dks le>kuk

2- LVs'kujh vko';drkvksa dh igpku

3- ekxZ dh ;kstuk igpkuuk

4- gkFkksa esa idM+s tkus okys midj.kksa dk o.kZu djuk

5- yksfMax çfØ;k ds çdkj ds ckjs esa crkuk

6- forj.k rS;kj djuk

7- f'kiesaV forj.k ds fy, pj.kksa dh lwph 

8- nSfud le; fu/kkZj.k dh ç.kkyh rS;kj djus ds ckjs esa crkuk

9- {kfr dh igpku djus ds fy, iSdst ds HkkSfrd fujh{k.k dh çfØ;k dks crkuk

10- okguksa ds fujh{k.k dh çfØ;k dk o.kZu

11- okguksa dh yksfMax çfØ;kvksa dh tkap djuk

12- lkexzh gSaMfyax midj.k ds mi;ksx dk o.kZu

2 

çfrHkkxh iqfLrdk 
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bdkbZ ds mís'; 
bl bdkbZ ds var esa izfrHkkxh fuEu esa l{ke gksaxs% 

1- nSfud dk;ZØe vkSj forj.k dh lwph dk o.kZu 

2- v‚MZj vkSj le; lhek ds chp çkFkfedrkvksa dks ns[kuk 

3- lgh ekxZ dk Øe crkuk 

4- forj.k ds fy, r;kjh 

5- okgu fujh{k.k 

pj.k% f’kiesaV forj.k ds fy, rS;kjh dSls djsa 

pj.k 1 % nSfud dk;ZØe ysa 

lesdu 

pj.k 2 % LVs'kujh vkSj f'kiesaV 

fooj.k ysa 

pj.k 3 % iSdst dk fujh{k.k 

dk;ZØe ds vuqdwy 

ugha 

pj.k 4 % okgu fujh{k.k pj.k 5 % okgu ds :V dh 

;kstuk 

pj.k 6 % okgu esa yksM 

djuk 

pj.k 7 % le;fu"Brk dh 

iqf"V O;oLFkk 

 

 

 

 

 

 

 

  bdkbZ 1-1 f’kiesaV forj.k dh rS;kjh djuk  
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खेप वितरण कार्यकारी 

 



1.1.1 nSfud dk;ZØe ysa 

fnu 'kq: gksus ij] dwfj;j forj.k dk;Zdkjh fMLiSp foHkkx dh vksj ls ekxZ vk/kkfjr nSfud dk;ZØe çkIr djrk gSA 

bls ;k rks gkMZ d‚ih ds :i esa ;k gkFk esa idM+s tkus okys eksckby fMokbl ij çkIr fd;k tk,xkA 

fp= 1-1-1 ,d flLVe ij nSfud dk;ZØe 

bl MsVk ¼forj.k ju 'khV½ esa fd;s tkus okys forj.k dh la[;k vkSj fuEu tkudkjh 'kkfey gksxh 

1- ,;jos fcy la[;k@M‚dsV la[;k

2- xzkgd dk uke

3- fiu dksM ds lkFk forj.k dk irk

4- laidZ fooj.k

5- iSdst dh la[;k@f'kiesaV fooj.k

6- otu

7- ckjdksM vkSj ckjdksM la[;k

fyLV ds lkFk fnu dh vkbVeksa dh Ø‚l tkap djsaA 

ns[ksa fd forj.k 'khV esa fn, x, lHkh {ks= vkidh HkkSxksfyd lhek ds vanj gksaA

çfrHkkxh iqfLrdk 
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fp= 1-1-2 dwfj;j forj.k ju 'khV & uewuk 

खेप वितरण कार्यकारी

5 



 

 

 

 

 

 

 

 

1.1.2 LVs’kujh dh tkap djsa 

• deZpkjh vkbZMh dkMZ 

• VªSfdax midj.k 

• Xykscy iksft'kfuax flLVe & gkFkksa esa idM+s tkus okys fMokbl 

• CywVwFk VªSfdax fMokbl 

• iSlksa dk ikmp 

• forj.k 'khV ls forj.k ds ckn uxn dh la[;k dk vkdyu djsaA 

• nSfud mi;ksx ds fy, foÙk foHkkx ls iSls dysDV djsa 

• gLrk{kj djds iSls çkIr djsa 

• isu] lhy 

• iSfdax lkeku & Vsi] dSaph] yscy 

• NqVk gqvk forj.k uksV 

• eksckby Qksu 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

fp= 1-1-3 VªSfdax fMokbl fp= 1-1-4 gkFkksa esa idM+s tkus okys fMokbl 

 

1.1.3 f’kiesaV dk fooj.k 

f'kiesaV lwph ij irk] eksckby uacj vkSj egRoiw.kZ fooj.k dk fujh{k.k djsaA dksbZ fooj.k v/kwjk ;k vLi”V gksus 

ij] lqijokbtj ls ckr djds tkudkjh çkIr djsaA 

• fnu dh çkFkfedrkvksa dks le>sa 

• vkikrdkyhu f'kiesaV dks le>sa 

• le; lhek ds vk/kkj ij ;kstuk cuk,a 

çfrHkkxh iqfLrdk 
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bdkbZ ds mís’k; 
bl bdkbZ ds var esa izfrHkkxh fuEu esa l{ke gksaxs% 

1- fnu dh fVªi ds nkSjku forj.k djus okys lHkh iSdst dh tkap djsa

2- lgh fLFkfr ds iSdst dh Hkh tkap djsa

3- fdlh Hkh uqdlku ;k =qfV;ksa ds ckjs esa leUo;d dks fjiksVZ djuk

1.2.1 dk;ZØe ls vyx iSdst dh tkap djsa 

forj.k ds fy, lwph ds lHkh iSdst dk HkkSfrd fujh{k.k djsa fd lwph esa fy[ks x, lHkh vkbVeksa dks forj.k ds 

fy, vyx fd;k x;k gS ;k ughaA 

blds vykok] iSdst dh fLFkfr dh tkap djsaA 

fp= 1-2-1- {kfrxzLr cDls 

lqfuf’pr djsa fd iSdst vPNh gkyr esa gksA {kfrxzLr ik, tkus ij laxBu dh çfØ;kvksa dk ikyu djsa vkSj

lqijokbtj dks fjiksVZ djsaA 

1.2.2 okgu dk fujh{k.k ¼nqifg;k okgu ;k oSu½ 

gLrk{kj djds okgu dh pkch ysaA

okgu laxBu dh laifÙk gS] blfy, okgu dks dk;kZy; ifjlj esa okil ykuk forj.k dk;Zdkjh dh 

ftEesnkjh gSA blfy, 'kq: djus ls igys] okgu dk fujh{k.k djds ns[ksa fd ifjlj NksM+us ls igys 

okgu vPNh gkyr esa FkkA 

  bdkbZ 1-2 f’kiesaV ds fy, rS;kj gksuk 

खेप वितरण कार्यकारी

7 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

fp= 1-2-6 gLrk{kj djuk rFkk pkfHk;ksa dks ysuk fp= 1-2-7 dqfj;j cSXl 

 

 

ekSle vkSj ‘krksa Z ds vk/kkj ij okgu dk ;k=k djus ds fy, lqjf{kr gksuk lqfuf'pr djsaA 

nksifg;k okguksa ;k oSu ds fy, fujh{k.k dh lwph esUVsu djsa vkSj lqfuf'pr djsa fd okgu vPNh gkyr esa gSA 

blds vykok nksifg;k okguksa dh fMyhojh ds ekeys esa forj.k cSx dh fLFkfr dk fujh{k.k djsa 

 

 

1-2-3 okgu ds ekxZ dh ;kstuk cuk,a 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

fp= 1-2-8 okgu ekxZ 

çfrHkkxh iqfLrdk 
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fMLiSp ;k yksftfLVDl foHkkx dh vksj ls okgu ekxZ vf/kd ifjfpr {ks=ksa esa] lqfo/kk ds vk/kkj ij ekxZ dh 

;kstuk yhft,A ;g ekxZ çkFkfedrk vkSj ykxr n{krk ;kstuk cuk,aA ekxZ dh ;kstuk blds vk/kkj ij cukbZ 

¼yksftfLVDl ykxr½ ds vk/kkj ij vuqdwfyr fd;k tkuh pkfg;s 

tk,xkA ekxZ vuqdwyu ;k=k dh nwjh ds lkFk gh bZa/ 
çkFkfedrk,a 

ku dh [kir dks de djuk] vkSj blds lkFk gh lHkh 

xzkgdksa dks feyus ij vk/kkfjr gSA 
;krk;kr le;

dqN xzkgdksa us le; Ly‚V forj.k ds fy, iwNk gksxk 
,d gh HkkSxksfyd {ks=ksa ds v‚MZlZ dks ,d lkFk j[kuk 

vkSj blfy,];kstuk dks bl ck/kk dks /;ku esa j[kuk iSdst dk ogu@vkdkj vkfn 

pkfg,A 

forj.k 

uke 
forj.k irk 

forj.k 
la[;k 

M‚dsV 
la[;k 

çkFkfedrk 

forj.k 

forj.k 
dk le; 
forj.k 

xzkgd 
gLrk{kj 

Hkqxrku/,df=r 
uxn 

,Dlçslks 
College 

Road 
2NW1 C56897654 10-30 iwokZà Paid 

dSfl;ks 

bathfu;fjax 

318 gkbZ 

LVªhV] 

2NW6 DY765908 
11-00 iwokZà Paid 

pkyksZV 214 gkbZ LVªhV] 2NW5 AX776889 nksigj # 7500 

Dys;j 100 QqV jksM 2NW3 C67872998 ‘kke # 2800 

flEilal d‚yst jksM 2NW4 C65467783 ‘kke Hkqxrku 

fed 

d‚yst jksM 

okil fMiks 

ij 

2NW2 C65789652 
dksbZ 

çkFkfedrk 

ugha 

# 650 

dqy le; vkSj 

nwjh 

rkfydk 1-2-9 dwfj;j forj.k ju 'khV MsVk 

खेप वितरण कार्यकारी
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bdkbZ ds mís’; 
bl bdkbZ ds var esa izfrHkkxh fuEu esa l{ke gksaxs% 

1- f'kiesaV dh O;oLFkk dks le>kuk 

2- Lisl cpr dk fooj.k 

3- yksfMax ds rjhdksa dks le>uk 

1-3-1 Load into Vehicle 

 The arrangement of the goods inside the truck should be on an optimized way to save space. 

 Understand safe and unsafe handling of the packages. No weight / package should be placed on the 

Fragile and glass materials 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

fp= 1-3-1 okgu esa yksM djuk 

 

 

 

 

 

 

 

 

  bdkbZ 1-3 iSdst yksM djuk  
 

 
 
 
 

çfrHkkxh iqfLrdk 
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lq>ko 

vkFkksZisfMd nnZ vkSj gfì;ksa ij ncko iM+us ls cpus ds fy,] lkeku dks laHkkyus ds fy, ,d O;ofLFkr 

rjhdk viuk;k tkrk gSA lkexzh dh gSaMfyax ds fy, /;ku j[kk tkuk pkfg,A Hkkjh oLrqvksa dks lqjf{kr 

:i ls mBk,aA 

fp= 1-3-2 Jen{krk 'kkL= 

fp= 1-3-3 Jen{krk 'kkL= 

fp= 1-3-4 Jen{krk 'kkL= 

11 

खेप वितरण कार्यकारी



1-3-2 O;ofLFkr çca/k dh iqf"V djsa 

igyk forj.k njokts ds ikl ;k dwfj;j ca/ks cSx ds Åij gksuk pkfg;sA lcls vafre forj.k dks vanj j[kuk 

pkfg;sA 

lqfuf'pr djsa fd iSdst dks cM+s djhus ls yxk;k tk, rkfd os yscy ds ladsrksa ds vuqlkj daiu vkSj uqdlku 

ls cps jgsaA 

;kstuk esa O;o/kku dh laHkkouk gks ldrh gSA blfy, csgrj ;g gS fd xsV NksM+us ls igys lqijokbtj ls 

;kstuk esa fdlh ifjorZu ;k fVªi ds nkSjku dksbZ vfrfjä ftEesnkjh gS ;k ughaA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
fp= 3-14 forj.k ds fy, rS;kj 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

tgk¡ Hkh laHko gks lkexzh gSaMfyax midj.k dk mi;ksx djsa 

 

 

 

 

 

 

 

 

 

 

 

 

fp= 1-3-5 lkexzh gSaMfyax midj.k 

12 

çfrHkkxh iqfLrdk 
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lkjka’k 

forj.k lapkyu ds fy, fnu dh rS;kjh djuk] LVs'kujh dks le>uk] ekxZ dh ;kstuk cukuk vkSj 

çkFkfedrkvksa ds çca/ku ds ckjs esa ppkZ dh xbZ gSA yksfMax çfØ;k vkSj fnu dh 'kq#vkr esa vko’;d 

tkudkjh ds ckjs esa ckr dh xbZ gSA okgu ds fujh{k.k] j[kj[kko vkSj yksfMax çfØ;kvksa ds ckjs esa ckr 

dh xbZ gSA 

O;ogkfjd 

1- forj.k cSx ds vanj iSfdax djsa 

2- fofHkUu Vheksa ds chp lkewfgd ppkZ] vius {ks= esa 20 forj.k ds lkFk ,d ekxZ ;kstukA ;k=k

dh nwjh vkSj fy, x, le; dh x.kuk djsaA

vH;kl 

1- vius {ks= esa ekxZ ;kstuk r; djus ds ckjs esa ppkZ

2- dk;kZy; ls vki dkSu ls LVs'kujh vkbVeksa dks ,d= djsaxs\

3- nksifg;k forj.k ds fy, vki fdl rjg dk Rofjr fujh{k.k djsaxs\

4- oSu forj.k ds fy, vki fdl rjg dk Rofjr fujh{k.k djsaxs\ 

5- nksifg;k@oSu forj.k ds nkSjku ys tkus okyh psdfyLV cuk,a

6- {kfrxzLr iSdst ns[kus ij vki fdls lwpuk nsaxs\

7- vuqdwfyr ekxZ dks ifjHkkf"kr djsa

uksV~l 

खेप वितरण कार्यकारी

13 



lacafèkr fofMvks ns[kus ds fy, D;w vkj dksM dks LdSu djsa vFkok fn;s x, fyad ij fDyd djsa

çfrHkkxh iqfLrdk 

lacafèkr fofMvks ns[kus ds fy, D;w vkj dksM dks LdSu djsa vFkok fn;s x, fyad ij fDyd djsa

 https://www.youtube.com/watch?v=eu0lugAMgqk 
रसद क्या है

 https://www.youtube.com/watch?v=AnYrQt2uh_E 
ऑनलाइन ऑडरा आपके दरवाजे तक कैसे पहु चाए जाते हैं?

14 

https://www.youtube.com/watch?v=kiLc5j1PyZY 

िवतरण कायर्कारी का अनुभव

https://www.youtube.com/watch?v=MBBDUvLVLKs 

आपूितर् शर्ृंखला पबर्ंधन

https://www.youtube.com/watch?v=MBBDUvLVLKs
https://www.youtube.com/watch?v=kiLc5j1PyZY


çfrHkkxh iqfLrdk 

15 



LSC/N3002 
(LSC/Q1801) 

2. dwfj;j forj.k djuk

bdkbZ 2-1 & dwfj;j forj.k djuk 

bdkbZ 2-2 & udnh laxzg xfrfof/k;k¡ 

bdkbZ 2-3 & vuqiyC/k gksus dh fLFkfr esa xzkgdksa dks laHkkyuk 



eq[; f’k{k.k ifj.kke 

bl e‚M~;wy ds var esa izfrHkkxh fuEu esa l{ke gksaxs% 

1- le>uk fd xzkgd ds xarO; ij dSls igqapuk gS

2- mu xzkgdksa dks <wa<uk ftUgsa forj.k fd;k tkuk gS

3- dS'k&v‚u&fMyhojh çfØ;k dks le>kuk

4- ,D'ku Iyku le>uk fd tc xzkgd miyC/k ugha gks rks dSls çfrfØ;k djsa\

5- forj.k djus dh çfØ;k le>kuk

6- ladsrksa ds tfj, okguksa dh lgh ikfdaZx le>kuk 

7- udnh laxzg xfrfof/k ds ckjs esa crkuk

8- çfØ;k esa 'kkfey vfrfjä 'kqYd ds ckjs esa crkuk

9- xzkgd ds Hkqxrku ls lEcaf/kr lHkh fu;eksa o ‘krksaZ dks le>kuk

10- xzkgd dks iSdst igq¡pkus dh çfØ;k dk o.kZu djuk

15
16 

çfrHkkxh iqfLrdk 
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bdkbZ ds mís’; 

bl bdkbZ ds var esa izfrHkkxh fuEu esa l{ke gksaxs% 

1- xarO; dh tkap djuk

2- xzkgd dh igpku dh tkap djuk

3- udnh çkIr djuk vkSj tek djuk

4- ;g lqfuf'pr djuk fd f'kiesaV vPNh fLFkfr esa çkIr fd;k x;k gS 

çfØ;k forj.k djuk 

pj.k 1 % xarO;/xzkgd <wa<sa pj.k 2 % oS/k igpku i= dh tkap dj xzkgd dks

osjhQkbZ djsa 

pj.k 3 % ;fn dS'k&v‚u&fMyhojh gks rks dS'k

dysDV djsa 

pj.k 4 % osjhQkbZ vkSj dS'k dysDV ds ckn iSdst

ns nsa 

pj.k 5 % forj.k dh jlhn ns nsa pj.k 6 % tc xzkgd miyC/k ugha gks rks fLFkfr

dks laHkkysa 

  bdkbZ 2-1 laxBukRed le> 

खेप वितरण कार्यकारी

18 



2-1-1 xarO; xzkgd dks [kkstsa

dwfj;j forj.kdrkZ dks yksdy eSi vkSj yksdy ,fj;k ds 

çeq[k LFkkuksa dh tkudkjh gksuh pkfg, 

xzkgd ds irs ij tk,¡ vkSj Bhd LFkku dk irk djsa | 

;fn vki Bhd LFkku ij ugha igq¡p ik,] rks xzkgd dks 

Qksu djsa vkSj jkLrk crkus dh çkFkZuk djsa xzkgd ds 

lkFk bZekunkjh ls is'k vk,¡ vkSj Qksu djus dk dkj.k 

crk,¡] viuh orZeku yksds'ku crk,a vkSj xzkgd dh 

orZeku yksds'ku ds jkLrs dk irk djsa 

2-1-2 okgu dks ikfdaZx Ly‚V esa lQkbZ ls [kM+k djsa

• ikfdaZx esa gkyk¡fd de le; pkfg, gksrk gS] lqfuf'pr dj ysa vkidk okgu nwljs [kM+s okguksa ds jkLrs esa 

ck/ kk uk gks 

• tc Hkh ikfdaZx fVdV dh nwljs vko';drk gks] [kjhnsa

• v‚fQl ifjlj esa] lqj{kk tk¡p ij ,d ,aVªh dkMZ pkfg, gksxk] ,sls volj ij] igpku i= dh vko’;drk Hkh

iM+ ldrh gS

fp= 2-1-2- ikfdaZx ladsr 

• vU; iSdstksa dks NsM+s fcuk xzkgd dk iklZy fudkysa

• njoktsa can dj nsa vkSj okgu dks y‚d djsa vkSj 

lqfuf’pr dj ysa okgu y‚d gks x;k gS 

fp= 2-1-3 can njokts 

çfrHkkxh iqfLrdk 

19 
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2-1-3 xzkgd dk lR;kiu djsa

fp= 2-1-4- xzkgd dks vfHkoknu djsa 

• tSls gh yksds’ku ij igqapsa] xzkgd dk vfHkoknu djsa] ÞgSyks xqM eksfuaZx lj eSMeß 

• xzkgd ds lkFk ges’kk ,d vPNk vkSj çlUufpr O;ogkj j[kuk pkfg,

• efgyk xzkgd/efgyk çkIrdrkZ gksus ij lEekuiwoZd jgus lqfuf’pr djsa vkSj dYpjy lsaflVhfoVh cuk, j[kuk

cgqr t#jh gS |

• xzkgd ds lkFk v‚;&dkaVsDV çksQs’kuy gksuk pkfg,

• iSdst dks Bhd ls idM+k,¡ rkfd xzkgd ds gkFk uk Nq, tk,

fp= 2-1-5 O;ogkjxr dkS'ky 

• xzkgd ds ?kj ds Hkhrj ços’k uk djsa

• xzkgd ds igpku i= ds fy, iwNsa] dksbZ Hkh ljdkjh igpku i=] vkSj fn, x, igpku ik= ls feyku dj

lR;kfir djsa

खेप वितरण कार्यकारी

20 



uksV~l 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

fp= 2-1-6 igpku i= 

çfrHkkxh iqfLrdk 
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bdkbZ ds mís’; 

bl bdkbZ ds var esa izfrHkkxh fuEu esa l{ke gksaxs% 

1- dS'k dysD'ku ,fDVfoVht ¼udnh laxzg xfrfof/k;k¡½ dh çfØ;k le>k ik,axs

2- vfrfjä 'kqYd ds dkj.k crk ik;saxs

3- udnh laxzg xfrfof/k ds LFkfxr gksus dh fLFkfr le> ik;saxs

4- lqfuf’pr dj ik,axs fd LFkfxr vPNh fLFkfr esa igqaps

2-2-1 ;fn dS’k&v‚u&fMyhojh gks] rks dS’k dysDV djsa
• ;fn dS'k&v‚u&fMyhojh t#jh gks rks dS’k ds fy, vuqjks/k djsa

• dS'k dysDV djsa vkSj xzkgd ds lkeus tkap djsa

• dS'k ds fy, Nqês iSls nsa

• lko/kkuh ls ikmp esa dS'k tek dj ysa

• vxj ØsfMV dkMZ ls gks rks dkMZ dks Lokbi djsa vkSj tks Hkh jkf'k nsuh gh Hkjsa] xzkgd ls fiudksM Mkyus

dk vuqjks/k djsa] e'khu ij ysunsu ,aVj djsa vkSj e'khu ls Hkqxrku iphZ fçaV dj ysa | 

fp= 2-2-1- udnh 

laxzg

2-2-2 vfrfjä 'kqYd dysDV djsa

• dqN fLFkfr;ksa esa] tYnh fMyhojh ij vfrfjä 

'kqYd gksxkIn such times, collect the 

additional amount from the customer

• ,slk gksus ij] xzkgd ls vfrfjä jkf'k dysDV

djsa

• dqN mRiknksa vkSj lsokvksa ij vfrfjä 'kqYd

yx ldrk A

• mnkgj.

• dwfj;j vksisjVj }kjk pqdkbZ tkus okyh dLVe MîwVh

• ihd Vkbe fMyhojh ds lsok 'kqYd

• dSafly djus ds 'kqYd

  bdkbZ 2-2 udnh laxzg xfrfof/k;k¡ 

खेप वितरण कार्यकारी
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2-2-3-;fn dysD’ku ds le; xzkgd ds ikl iSls ugha gksa rks

• ;fn xzkgd dqN feuVksa esa O;oLFkk dj ik, rks bartkj djsa

• nwljh vi‚baVesaV r; djsa vkSj le; vafdr dj ysa 

• okil tkus ls igys ds :V esa ;fn le; r; gksrk gS rks fQj ls tk,¡

• ;fn le; ml fnu ds Iyku esa fQV ugha gksrk gS] rks vxyk fnu esa r; djsa

2-2-4 iSdst gS.Mv‚oj djuk

• ;fn fMyhojh esa udn Hkqxrku dk fodYi uk gks rks iSdst xzkgd dks ns nsa A

• lqfuf'pr dj ysa fd iSdst {kfrxzLr fLFkfr esa rks ugha gS

fp= 2-2-2- iSdst gS.Mv‚oj djuk 

2-2-5 fMyhojh çkfIr dh jlhn nsuk

• xzkgd dks 'ksMîwy 'khV ij ;k fMftVy :i esa fMyhojh iqf"Vdj.k ij gLrk{kj djusa dks dgsa

• tc fMyhojh v‚fQl flD;wfjVh ;k v‚fQl MsLd ij gks] rks /;ku ls tkap ysa fd çkIrdrkZ ds uke vkSj gLrk{kj

ds lkFk laLFkk dh eksgj fMyhojh 'khV ij vafdr dh tk,

fp= 2-2-3 xzkgd ds gLrk{kj ysuk fp= 2-2-4- fMftVy gLrk{kj 

• fMyhojh iwjh gksus dh lwpuk ds fy, fMyhojh 'khV ij le; vafdr djsa

• xzkgd dks /kU;okn dgsa vkSj ifjlj ls fudy vk;sa

çfrHkkxh iqfLrdk 

23 



17
69

bdkbZ ds mís’; 
bl bdkbZ ds var esa izfrHkkxh fuEu esa l{ke gksaxs% 

1- le>k ik;saxs fd xzkgd ds vuqifLFkr gksus ij fLFkfr dks dSls laHkkyk tk,

2- tc xzkgd Qksu ugha mBk, rks dSls çfrfØ;k djsa 

2-3-1 tc xzkgd vuqifLFkr gks

,slk lkekU; :i ls gks ldrk gS fd xzkgd mifLFkr ugha gks A ,slh fLFkfr;ksa esa vkidh laLFkk ds vk/kkj ij ekud 

çfØ;k dh tkuh pkfg, 

• xzkgd dks Qksu djsa vkSj fouezrk ls fLFkfr le>k,aA

• vxj iSdst dk Hkqxrku igys ls gh dj fn;k x;k gks vkSj gLrk{kj dh t#jr ugha gks rks xzkgd }kjk

crk, x, O;fä dks ns nsa

• çkfIrdrkZ dk uke vkSj gLrk{kj çkIr djsa vkSj iSdst ds lgh fLFkfr esa çkIr gksus dh jlhn dkV nsa

• çkfIrdrkZ dks /kU;okn dgsa vkSj ifjlj NksM+ nsa

• ;fn iSdst ij dS'k gLrk{kj vko';d gks] dksbZ vkSj lqfo/kktud le; r; djsa

fp= 2-3-1 miHkksäk dks d‚y djuk 

  bdkbZ 2-3 xzkgd ds vuqifLFkr gksus dh fLFkfÙk dks 

खेप वितरण कार्यकारी
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2-3-2 xzkgd dks laidZ ugha fd;k tk ldrk

fMyhojh pwduk 

• vxj xzkgd ls laidZ ugha gks ik jgk gks] ,d fMyhojh pwdus dk ,d uksV NksM+ nsa

• fMyhojh dks fj&'ksMîwy djus ds fy, fMyhojh uksV esa xzkgd ds ikl okil Qksu djus ij tkudkjh gksxhA

• fMyhojh dks vxys 'ksMîwy] ;k tks Hkh 'ksMîwy xzkgd }kjk fuf'pr fd;k tk,] esa fj&Iyku djsa

fp= 2-3-2- feflax uksV fMyhoj djuk 

çfrHkkxh iqfLrdk 
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lkj 

bl v/;k; esa fo|kFkhZ le>rs gS fd xzkgd ds lkFk O;ogkj djus ds rjhds ds lkFk&lkFk forj.k 

xfrfof/k dSls dh tk,A xzkgd ls dS'k dysDV djus vkSj jlhn nsus nkSjku D;k çfØ;k jgrh gS bldh 

ppkZ Hkh dh xbZA xzkgd ds vuqifLFkr gksus dh fLFkfr dks l¡Hkkyus ds ckjs esa Hkh crk;k x;k | 

ç’uksÙkj 

1- igpku ds fy, dkSu&dkSuls fofHkUu nLrkost tkapsa tkus pkfg,\

2- vxj xzkgd ifjlj esa mifLFkr uk gks rks vki D;k djsaxs\

3- vxj xzkgd Qksu ugha mBk, rks vki D;k djsaxs \

4- xzkgd ds irs ij igq¡pus ij D;k phtsa djsa vkSj D;k ugha djsa\

5- vki xzkgd dks dgk¡ gLrk{kj djus dks dgsaxs\

6- ,d ukjkt xzkgd dks Qksu ij irk iwNrs gq, vki dSls ckr djsaxs\

uksV~l 

खेप वितरण कार्यकारी
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çfrHkkxh iqfLrdk 

lacafèkr fofMvks ns[kus ds fy, D;w vkj dksM dks LdSu djsa vFkok fn;s x, fyad ij fDyd djsa 

  https://www.youtube.com/watch?v=1fD8n9jdWb4  https://www.youtube.com/watch?v=7HfEnHztvIM 
खतरनाक माल की हैंडडल ग मैनुअल हैंडडल ग

https://www.youtube.com/watch?v=1fD8n9jdWb4


LSC/N3003
(LSC/Q1801) 

3. forj.k ds ckn
ds dk;Z

bdkbZ 3-1 & vforfjr iSdstksa dks tek djuk 

bdkbZ 3-2 & lapkyd dks fjiksVZ djuk o lwpuk nsuk 



 

 

 

 

 

 

 

 

eq[; f’k{k.k ifj.kke 
bl e‚M~;wy ds var esa izfrHkkxh fuEu esa l{ke gksaxs% 

 

1- vforfjr iSdstksa ds lkFk dh tkus okyh çfØ;k dks le>uk 

2- ,d ckj iSdst lqijokbtj dks ns fn, tk,¡ mlds ckn dh çfØ;k dks le>kuk 

3- lqijokbtj ds lkFk dh tkus okyh fjiksVZ vkSj fcy dk o.kZu djuk 

4- xk;c gksus vkSj {kfrxzLr gksus dh fLFkfr esa VªSfdax çkslsl vkSj [krjksa ds ckjs esa crkuk 

5- dS'k ljsaMj djus dh çfØ;k crkuk 

6- iSdst vuyksM djus ds ckn dh xfrfof/k;ksa dk irk yxkuk 

7- iksLV&fMyhojh xfrfof/k;k¡ djus esa 'kkfey çfØ;k dks le>uk 

8- okgu ikfdaZx çfØ;k dks le>uk 

9- dS’k esa 'kkfey çfØ;k dk irk yxkuk 

çfrHkkxh iqfLrdk 
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75  

bdkbZ ds mís'; 
bl bdkbZ ds var esa izfrHkkxh fuEu esa l{ke gksaxs% 

1- nSfud dk;ZØe vkSj forj.k dh lwph dk o.kZu 

2- v‚MZj vkSj le; lhek ds chp çkFkfedrkvksa dks ns[kuk 

3- lgh ekxZ dk Øe crkuk 

4- forj.k ds fy, r;kjh 

5- okgu fujh{k.k 

3-1-1 çfØ;k forj.k ds ckn dh xfrfof/k;k¡ djus 
ds fy, 

pj.k 1 % : vforfjr iSdst dks vuyksM 

djsa vkSj okil ykSVk n 

pj.k 2 % okgu dks ikdZ djsa vkSj tkap 

dj ysa 

pj.k 3 % LVs'kujh vkSj dS'k gS.Mv‚oj dj nsa pj.k 4 % lapkyd dks lwfpr djsa 

pj.k 5 % fjiksfVaZx pj.k 6 % fcy tek djsa 

 

 

 

 

 

 

 

  bdkbZ 3-1 vforfjr iSdst dks tek djuk  
 
 
 

 
 
 

खेप वितरण कार्यकारी 
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3-1-2 vforfjr iSdst dks vuyksM o 
fjVuZ djsa 

 
 
 
 
 
 
 
 

 
fp= 3-1-1 iSdstksa dks mrkjuk 

• vforfjr iSdst dks laxzg djus ds LFkku ij 

yk;s 

• AiSdst ds lkFk iSdst ls lEcaf/kr nLrkost laxzg 

foHkkx dks ns nsa 

• lqfuf'pr dj ysa iSdst dks dksbZ {kfr ugha gqbZ gks 

• vforfjr lkeu dks ‘khV ds lkFk fQj ls 

feyku dj ysa 

3-1-4 okgu dks ikdZ djsa vkSj tkap dj ysa 

D;ksafd okgu laLFkk dk gS] okgu dks v‚fQl ifjlj esa 

lqjf{kr okil ykuk fMyhojh ,XthD;wfVo dh ftEesnkjh 

gS | blfy, fnu dk dke [kRe gksus ij] ;g tkap gksuh 

pkfg, fd okgu vPNh fLFkfr esa gS ;k ugha\ 

okgu ij gqbZ dksbZ Hkh {kfr ds ckj esa j[kj[kko dks crkbZ 

tkuh pkfg, | pkfc;k¡ tek dj nsa vkSj çkfIr&Loh—fr 

ys ysa 

3-1-3 LVs’kujh vkSj udnh tek djsa 

lqijokbtj dks ,slh phtksa ds lkFk LVs’kujh dh phtsa 

ns nsa: 

• thih,l gVk,¡ gS.MgsYM midj.k 

• Cyw VwFk midj.k 

• daiuh eksckby Qksu 

• gVk,¡ isu] eksgj] fMyhojh uksV 

• iSfdax lkeku 

• ,dkmaV~l foHkkx esa dS'k tek dj nsa 

• tek gq, iSls dk fglkc djsa 

• dkMZ Lofiax e'khu ljsaMj dj nsa 

• lc dqN tek djus ds ckn çkfIr&Loh—fr dh 

jlhn ys ysa |A tek djus ds ckn tgk¡ Hkh 

vko’;d dks gLrk{kj dj nsa |A 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

fp= 3-1-2 okgu dks ikdZ djsa 

çfrHkkxh iqfLrdk 
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bdkbZ ds mís’; 
bl bdkbZ ds var esa izfrHkkxh fuEu esa l{ke gksaxs% 

1- fjiksVZ djus dh çfØ;k crk ik;saxs 

2- lapkyd dks vkt ds fnu ds Iyku vkSj vxys fnu ds Iyku ds ckj esa crk ik;saxs 

3- iSdst dks dksbZ Hkh {kfr gksus dh fjiksVZ çfØ;k vkSj QhMcSd 

3-2-1 fnuHkj dh fel gqbZ fMyhojh vkSj vforfjr 
iSdst ds ckjs esa lapkyd dks lwfpr djsa 

• fel gqbZ fMyhojh@vforfjr iSdst dk dkj.k le>k,a 

• tks vkt ugha gks ikbZ muds fy,] vxys fnu ds forj.k dh ;kstuk 

cuk;sa |A 

• vkt ds fnu vkbZ leL;kvksa ds ckj esa crk,¡ 

fp= 3-2-1 i;Zos{kd dks lwfpr djuk 

3-2-2 HkjikbZ ds fy, fcy tek djsa 

• HkjikbZ ds fy, fcy tek miyC/k djkuk 

• çca/ku }kjk t#jh Q‚eZ dks le>uk 

• tksf[ke çca/ku ls lEcaf/kr 

• VªSfdax vko';drkvksa dks lqfuf'pr djuk 

• fcy tek djuk 

fp= 3-2-2 fjiksVksaZ dks ntZ 

djuk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

bdkbZ 3-2 lapkyd dks fjiksVZ djuk vkSj 
lwfpr djuk 

खेप वितरण कार्यकारी 
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i‚fylh vkSj laLFkk dh çfØ;k ds vuqlkj 

• HkjikbZ ds fy, fcy miyC/k djk,¡ 

• i‚dsV ls vfrfjä iSlksa esa gqvk [kpkZ ¼VsyhQksu d‚Yl½ 

• ,Mokal esa fy, x;s iSls vkSj HkjikbZ 

• Q‚eZ tek djsa 

• fnu ds dke ds nkSjku xzkgdksa ds gLrk{kjksa ds lkFk yh xbZ fMyhojh ju 'khV 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

fp= 3-2-3 i‚fylh vkSj laLFkk dh çfØ;k ds vuqlkj 

 

• {kfrxzLr f'kiesaV ds fy, bUlqjsal Q‚eZ 

• fjIyslesaV Q‚eZ 

• dke [kRe gksus ij isij odZ 

çfrHkkxh iqfLrdk 
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3-2-3 dUlkbuesaV dh VªSfdax dks le>uk 

tSls gh vkSj tc dUlkbuesaV lIykbZ pkSu esa vkrk gS] 

iSdst dks gj ,d yksds'ku ij LdSu fd;k tkrk gS | 

gj ,d LdSu ds lkFk] ml yksds'ku ij dUlkbuesaV 

dk LVsVl flLVe ij viMsV dj fn;k tkrk gS vkSj 

blls VªSfdax vklku gks tkrh gS | tc ,;j&os fcy 

uacj flLVe esa Mkyk tkrk gS] flLVe dUlkbuesaV dh 

yksds'ku crk nsrk gS 

uhps ,d ckjdksM LdSuj dk fp= gS tks yksds’ku ij 

ckjdksM vkSj f'kiesaV LVsVl dks LdSu djrk gS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

fp= 3-2-4 ckjdksM dks LdSu djuk 

 

uhps nh x;k fp= dUlkbuesaV ds ewoesaV esa gj ,d LVsi ij VªSfdax fjd‚MZ dk gS |A 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

fp= 3-2-5 fLFkfr dks tkuuk 

खेप वितरण कार्यकारी 
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3-2-4 gkfu vkSj Nfr ds fy, çfØ;k 

ifjogu ds nkSjku gkfu vkSj Nfr dh leL;k dk lkeuk 

lkekU;r;k djuk iM+sxkA gkfu [kjkc iSfdax] lkeku dks 

ynkbZ o eky mrjkbZ ds le; ykijokgh] pksjh vFkok 

lkeku dks xyr txg j[kus dh otg ls gks ldrk 

gSA ifjogu ds le; lkeku dks ykijokgh ls idM+us 

dh otg ls Hkh Nfr gks ldrh gS 

gj v‚xsZukbts'ku esa vkxe vkSj fuxZe ds oä gkfu vkSj 

{kfr dks l¡Hkkyus dh ,d çfØ;k gksrh gSA ekeyksadks 

l¡Hkkyus ds fy, vkidks v‚xsZukbts'ku dh uhfr dks 

le>uk gksxkA 

eky yknrs le;] la[;k fxu ysa vkSj Nfr dks ns[k ysa 

vkSj mldks fy[k ysaA 

fujh{kd dks gkfu vkSj {kfr ds ckjs esa crk nsa| 

{kfr ds dkj.kksa dh tk¡p dj ysa vkSj mUgsa c;ku dj 

nsaAekeyksa dks fuiVkus ds fy, v‚xsZukbts'ku }kjk cuk;s 

fu;eksa dk ikyu djsaA 

eSustesaV vkSj eSustj ls laidZ cuk;s j[ksa vkSj rqjar 

lwpuk nsaA 

3-2-5 mfpr çksVksd‚y cuk;s j[ksa 

gj v‚xsZukbts'ku esa gj xfrfof/k ds fy, ekud çfØ;k 

¼SOP½ gksrh gSA ;gk¡ rd dh fdlh dke dks djus ds 

ljy jkLrs Hkh gks ldrs gSa ysfdu ;s cgqr t:jh gS fd 

ge ml ekud çfØ;kvksa dk ikyu djsaA bl çfØ;k 

ls HkVdko ugha gksuk pkfg,A blfy,] çfd;k ds SOP 

dks ges'kk le>uk pkfg,A eky mrkjus vkSj yknus ds 

fy, vyx vyx SOP gksrs gSaA SOP ds vk/kkj ij eky 

dks l¡Hkkyus vyx rjhds gksrs gSaA eky dks l¡Hkkyus 

ds rjhds] v‚xsZukbts'ku ds rjhdksa ds lkFk esy [kkuk 

pkfg, 

 

krjs dh ifjHkk”kk 

krjk oks gS ftlds lkFk ge vkerkSj ij viuh jkstejkZ dh ftUnxh esa thrs gSaAyksx fujarj bu [krjksa d s vk/kkj 

ij fu.kZ; ys jgs gSa gSaA [krjk fdlh foLrr̀ ladVtud ?kVuk ds gksus dh laHkkouk vkSj dfBurk dk esy gS|xf. 

kr dh 'kCnkoyh esa] [krjs dh x.kuk djus ds fy, lehdj.k gS% 

krjk¾laHkkouk x dfBurk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

fp= 3-2-6 tksf[ke çca/ku 

 

ftlesa lEHkkouk ,d ?kVuk gS tks ,d foLrr̀ vof/k vkSj foLrr̀ ifjfLFkfr esa laHkor% ?kfVr gksrh gS|dfBukbZ 

ml ?kVuk dk Lisl de djsaA ,d ifj.kke gS tSls yksxksa dh rfc;r vkSj vkdfLed pksV dh dfBukbZ ]laifÙk dk 

uqdlku ]i;kZoj.k esa uqdlku vkSj ml ?kVuk ls gksus okys gj rRo dk laxBu gS 

çfrHkkxh iqfLrdk 
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3-2-6 tksf[ke çca/ku 

gj dke esa [krjk 'kkfey gksrk gS vkSj blfy, 

t:jh gS fd [krjs dh dfBukbZ dks le>k tk;s 

'kkfey Hkwy cgqr xaHkhj gksrh gSa vkSj muls Hkkjh uqdlku 

gksrk gS 

fMyhojh çca/kd ds ukrs] [krjk ,d dkuwuh vuqefr ds 

lEca/k esaA urhtk ,d vnkyrh eqBHksM+ tks cnydj 

iath—r eqdnek gksrk gSA ;suk flQZ O;kikj dks uqdlku 

igq¡pkrk gS cfYd xzkgd dh utj esa Hkh xyr Nki 

NksM+rk gS ftlls O;kikj dks iwjh rjg cckZn dj ldrk 

gS 

gj laLFkk }kjk dqN vkns'kksa dks gj çdkj ds [krjksa dks 

l¡Hkkyus ds fy, iwoZ&ifjHkkf"kr fd;k tkrk gS vkSj lHkh 

ekeyksa dks l¡Hkkyus ds fy, ekud dk;Zfof/k Hkh vf/ 

kdrj cukbZ tkrh gSA Mkd fMyhojh çca/kd dks lkjh 

çfØ;k,¡ vkSj dke djus ds lkjs funsZ’kksa dks gj [krjs dks 

lh[kuk pkfg, ftlls [krjs ds gksus dh lHkh vk'kadk 

[kRe gks tk,a 

[krjs dh fdlh Hkh fLFkfr esa]lkjh tkudkjh mPp 

O;oLFkkiu dks Hkst nsuh pkfg, 

Mkd v/;{k@eSustj dks voxr djuk tSls vkSj tc 

leL;k mRiUu gbZ 

• foyafcr fMyhofj;ksa dh lwpuk 

• Vªd }kjk jkLrs esa vk;h fnDdrsa 

• vlQy fMyhojh 

• dkuwuh nLrkost ls tqM+s ekeys 

• gkfu] pksjh] uqdlku] deh vkSj vf/kdrk ds 

• ekeys 

• fdlh Hkh ?kVuk vkSj ml ij gksus okyh 

çfrfØ;k ds gksus ds lkjs dkj.kksa dks lax̀fgr 

djuk tks jkstejkZ ds fØ;kdykiksa esa iafäc) 

ugha gksrs gSaA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

fp= 3-2-7 çca/kd dks v|ru djuk 

खेप वितरण कार्यकारी 
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3-2-7 lqijokbtj ds lkFk lEcU/k 

vkidh ftUnxh esa vR;f/kd egRodka{kh vkSj d"Vçn çca/kd dh otg ls ncko Mkyus okys çHkko dks de djus ds 

fy, ;gk¡ dqN çLrkfor rjhds çLrqr gSa 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

fp= 3-2-8 i;Zos{kd ds lkFk dk;Z djuk 
 

vkids ekfyd ls vkidk fj'rk cgqr rjhdksa esa vkids 

thoulkFkh ;k fdlh vkSj egRoiw.kZ O;fä ls fj'rs ds 

tSlk gS& çR;sd O;fä ,d gSa ; vki ij çksRlkgu] 

ekxZn'kZu vkSj lgkjs ds fy, fuHkZj gSa ; vki dkQh 

le; ,d lkFk fcrkrs gSa] çfrfnu laHkor% dqN lky Hkh 

vkSj lcls t#jh] vki ,d nwljs ds vafre lkgl rd 

dke dj ldrs gSa 

ij tSls fd fookfgr thou esa vki [kqn dks csgrj ;k 

cnrj cukus ds fy, ml fj'rs esa thrsgksA lkSHkkX;o'k] 

vki rjhdksa dks viuk ldrs gSa ftuls phtsa csgrj 

T;knk gksa 

j‚tj fÝV~t vkus okyh fdrkc] ÞThe Power of a 

Positive Attitude: Discovering the Key 

to Successß esa fy[krs gSa fd vkidh ukSdjh larqf"V vkSj 

[kq'kh] vkidh rjDdh vkSj mUufr esa vkids ekfyd ls 

T;knk xaHkhj dksbZ Hkh ugha gks ldrk gSA oks yksx cgqr 

HkkX;'kkyh gksrs gSa ftudks ,d ,sls ekfyd ds uhps 

fu;qä fd;k tkrk gS tks ,d vPNs ekxZn'kZd] f'k{kd 

vkSj mins'kd gksrs gSa tcfd vkSj muds fy, dke dj 

ldrs gSa ftuesa ,sls dksbZ xq.k ugha gSa|dkSu vkidks 

fujh{kd bl ckr ls dksbZ QdZ ugha iM+rk] vki ml 

lcdks vius ekfyd ds mís';] QS'ku vkSj de djus 

dh vknrksa dks tkapdj vkSj muds fglkc ls vius pky 

pyu dks cnydj dj ldrs gSa 

fÝV~t dh fdrkc ls ;gk¡ dqN ewy rjhds gSa tks vkidks 

vkids fujh{kd ls csgrj <ax ls O;Ogkj djus esa enn 

djsaxs 

3-2-7-1 ;g djuk pkfg, 
• mudk mnkgj.k ysa tks vkids ekfyd ds lkFk 

csgrj dke dj ikrs gSa|vkf[kjdkj vkids ekfyd 

ds lkFk de djus dk rjhdk oks lh[k pqds gSa| 

muls lh[kus dh dksf’k’k djsa vkSj muds mnkgj.k 

dk ikyu djsa| 

• /;ku nsa fd vkids fujh{kd ls vkids detksj 

fj’rs ds fy, vkidh iwjh rjg ftEesnkj ugha gSaA 

;kn jgs dh fdlh Hkh fj’rs dks lQy cukus ds 

fy, nksuksa dks dksf'k'k djuh gksrh gsaA tc vki 

vius ekfyd 

 

 

 

 

 

 

 

 

 

 

fp= 3-2-9 i;Zos{kd 
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ds LokHkko dks ugha cny ldrs gSa]vki cl vius 

O;ogkj dks cny ldrs gSa] rks vk'kkoknh ifj.kkeksa dks 

ykus ds fy, ftEesnkjh ysa vkSj dke djsa 

• vius ekfyd dh ukSdjh dks vklku djus dh 

dksf'k'k djsa mu dkeksa dh ftEesnkfj;ksa dks djus 

dk çLrko j[kdj tks oks djuk ilan ugha djrs 

gsaA 

• vius ekfyd ds ekufld ifjorZuksa dk /;ku j[ksaA 

xkSj djsa fd fnu ds fdl le; ij vkSj g¶rs ds 

fdl fnu oks lcls ykHkkRed ekufld fLrfFk esa 

gksrs gSa| 

3-2-7-2 ;g ugha djuk pkfg, 

 

• vius ekfyd dks t#j crk,a dh muds crkZo 

ls vki dSlk eglwl djrs gSa|viuh Hkkoukvksa 

dks dHkh ugha fNik,a|muds ‘kkar gksus dk 

bartkj djsa rkfd vkidh Hkkouk;ksa ds ckjs esa 

ckrphr gks]fQj 'kkafr ls ckr djsa vkSj vdsys esa gh 

ckr djsa| 

• viuh çxfr ij /;ku nsaA vkidks oks lQyrk 

ugha fey jgh gS tks vki pkgrs gSa rks fQj ls 

vius fujh{kd ls vius lEcU/k dh tkap djsa vkSj 

t#jr iM+us ij vkSj rjhds Hkh viuk,a|lcj 

viuk,¡Alcz j[ksaA dqN ,d lkFk gks tkus dh 

mEehn u djsa| 

• vius ekfyd dh vkKk ij cgl uk djsa Hkys gh ml ,d fLrfFk esa vki muds QSlys ls vlger gksa | 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

fp= 3-2-10 u djsa 

 

• vkykspuk dks ,d O;fäxr geys ds :i esa u ysaA 

vxj ekfyd dk O;ogkj vlguh; Hkh gks] rks Hkh 

;g vkykspuk vkidks vius dk;Z dks vkSj vfèkd 

dq'ky o çHkkoh cukus esa vo'; enn djsxhA 

• tgk¡ vko';d u gks] ,slh fLFkfr esa Hkh ekfyd dh 

eatwjh dk bart+kj djrs jgdj [kqn dks vkykspuk 

dk ik= u cuk;saA dqN dkeksa dks igys dj ysa] vkSj 

ckn esa mls muds ckjs esa crk;saA 

• mldh ihB ihNs ckrsa djds vius ekfyd dks 

cnuke u djsaA oQknkj cusa! 

 

 

• tc rd cgqr vko';d u gks] tSls dksbZ vkikrdkyhu 

   ;k ladV dh fLFkfr] ekfyd ds flj ij lokj u 

gksaA deku dh J̀a[kyk dk mYya?ku yxHkx ges'kk 

leL;kvksa ds gy dk dkj.k cuus ds ctk; 

leL;k,¡ iSnk djrk gSA 

• vkSj lc ls c<+dj] vius vkRe lEeku dks u 

[kks,aA vxj vkidh eqdkcys dh j.kuhfr ukdke 

jgrh gS vkSj LFkkukarj.k vlaHko gS] rks vius 

vkRelEeku dh j{kk ds fy, ;FkklaHko ç;kl djsa] 

fQj pkgs bldk vFkZ u;k dke vkSj u;k ekfyd 

<wa<uk gh D;ksa u gksA 

खेप वितरण कार्यकारी 
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5-2-8 erych lgdehZ ds lkFk O;ogkj 

vxj ,d lgdehZ vkils cqjk O;ogkj djrk gS rks 

mldks tokc nsuk dkQh eqf’dy gks tkrk gSA cgqr yksx 

lkeus okys ds xqLls ds ‘kkar gksus rd pqi jgrs gSaA 

vkSj okil yM+us yxrs gSa|tc vkidk lgHkkxh vkils 

uhp crkZo djrk gS rks vkf[kj dSls vki dSls ml 

ifjfLFkfr dks cny ldrs gSa\ vkSj vxj crkZo cnyus 

dh ctk, vkSj cnrj gks tk;s] dSls irk djsa fd vki 

,d >xMkyw bUlku ls O;ogkj dj jgs gks\ 

fo'ks"kK D;k dgrs gSa% ^*tc dke ij cqjs O;ogkj 

dh ckr vkrh gS] rks bldk {ks= cgqr O;kid gS] ,d 

Nksj ij iDds xqaMs Vkbi ds yksxksa ls ysdj nwljs Nksj 

ij flQZ t+cku ds dMos yksxksa rd**] ,pchvkj ds gky 

ds osfcukj Þnq"V] ew[kZ o vU; f[k>kus okys yksx% ,sls 

yksxksa dks igpkusa vkSj fujLr djsaß ds estcku vkSj 

dk;Zdkjh dksp fe'ksy oqMoMZ dgrs gSa % vkidk buesa 

ls fdl Nksj ds yksxksa ls ikyk iM+k gS] ;g rc rd irk 

ugha yx ldrk] tc rd vki okLro esa muls O;ogkj 

ugha djrsA ;fn ;g ,d nknk gS] rks ,sls O;fä dks cny 

ikuk dkQh eqf'dy gks ldrk gS & vxj vlaHko u Hkh 

gks rks & Þn¶rj esa nknkfxjhß laLFkku ds laLFkkid vkSj 

Þdke ij nknkfxjhß iqLrd ds ys[kd xSjh useh dgrs gSaA 

ysfdu T;knkrj ekeyksa esa] vki dkjZokbZ dj ldrs gSa 

vkSj & vkidks djuh pkfg,A ^*tku ysa fd vkids ikl 

lekèkku gS] vki 'kfäghu ugha gSa] ^* oqMoMZ dgrs gSaA 

;gk¡ ,d vkØked lg;ksxh ds lkFk O;ogkj djus dh 

dqN ;qfä;k¡ nh tk jgh gSaA 

le>sa ,slk D;ksa lcls igys ;g tkuuk t:jh gS fd 

bl crkZo dk dkj.k D;k gSA ukFkkuSy QkLV dh [kkst] 

;wfuoflZVh v‚Q lnuZ dSfyQksfuZ;k ek’kZy Ldwy v‚Q 

fctul ds ,d lgk;d çksQslj ,d lkekU;r% jk; 

dks çekf.kr djrs gSa:yksx rc gh vius Hkkoksa dks O;ä 

djrs gSa tc muds vge~ dks Bsl igq¡prh gS|oks dgrs 

gSa fd Þge T;knkrj ns[krs gSa fd vf/kd gSA ukFkkuSy 

yksx muls detksj yksxksa ij mÙksftr gksrs gSa tc Hkh 

mudh {kerk ij loky mBrk gSßA ukeh lger gksdj 

dgrs gSa] tks yksx dq'ky vkSj cgqr T;knk ilan fd;s 

tkrs gSa mUgsa lcls T;knk fu'kkuk fd;k tkrk gS D;wafd 

 

 

 

 

 

 

 

 

 

 

 

 

fp= 3-2-11 >xM+kyw lg;ksfx;ksa ds lkFk Mhy djuk 

oks nwljksa ds fy, ,d Mj cu tkrs gSaA rks ;s vkØked 

ds vge~ ij çgkj djus esa enn djrk gSA gekjh tkap 

esa geus ns[kk fd vxj ukSdj ekfyd dks vkHkkj O;ä 

djrk gS rks ;s vlj [kRe dj nsrk gSaA ;gk¡ rd fd 

,d NksVk lk Hkko tSls ,d bZesy Þenn djus ds fy, 

cgqr cgqr 'kqfØ;k Þ;k fQj bUlku dh rkjhQ djuk 

ml ckr ij ftls vki lp esa ljkgrs gSa ennxkjh gks 

ldrk 

 

 

 

 

 

 

 

 

 

 

 

 
fp= 2-2-12 le>s D;ksa 

/;ku j[ksa fd vki D;k dj jgs gSa:bu ifjfLFkfr;ksa esa 

Hkh vkRefo'ys"k.k djuk t:jh gSaA oqMokMZ dgrs gSa Þoks 

bUlku ew[kZ gS Þ;g dguk cgqr vklku gSA dnkfpr 

vki ,d vR;f/kd çfrLi/kkZRed lH;rk ;k oks tks 

f'k"Vrk dks çkFkfedrk ugha nsrk esa dke djrs gSaA fopkj 

djsa fd ‘kk;n vki muds O;ogkj dks xyr le> 

jgs gSa ;k vki T;knk gh çfrfØ;k dj jgs gSa ;k fd 

vkius vutkus esa ml ijs'kkuh dks lgkjk fn;k gS|D;k 

vkius fdlh Hkh otg ls ml bUlku dks Mjkus esa ;k 

vkidks fo’okl?kkrh le>us ds fy, ekSdk fn;k 

gS|vius O;Ogkj 

çfrHkkxh iqfLrdk 
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dks vkaduk cgqr eqf’dy gks ldrk gS blds fy, nwljk 

rjhdk ;s Hkh gS dh vki fdlh Hkjkslsean bUlku dh jk; 

ysa ]tks vkidks lp crk;s ukfd vkidh okg okgh djsA 

ysfdu [kqn ij Hkh lkjk bytke uk ysaA QkLV dgrs gSa 

Þt:jh gS fd vki uk gh Hk;adj cus vkSj uk gh detksj 

cus tks T;knk ijs'kku djus okyk gS ]cfYd nksuksa ds 

chp ,d larqyu cuk;saA uke lgefr esa dgrs gsaA ÞtksA 

ukeh ij jgrs gSa oks ges'kk viuh xyrh ekurs gSa Þtc 

,slk gksrk ugha gS 

D;k dj ldrs gSa]D;k oks flQZ vkidh ckr dk leFkZu 

dj jgs gSa ;k lp esa vkids i{k esa cksyus ds fy, [kM+s 

gksaxs gkyk¡fd vkidks bl elys dks vius ls Åij yksxksa 

dks ;k ,p-vkj dks c<+kuk iM+ ldrk gS ij ml fj’rs 

fy, igys ;s t:jh gS fd vki mlh vkilh le> ls 

lqy>kus dh dksf'k'k djsaa] oqMo‚MZ dgrs gSa| 

O;kikj dks gksus okys ?kkVs dks crk,a% vxj vkidks 

vkSipkfjd dne ysus gks rks vius ekfyd ls 'kq:vkr 

djsa ¼;s ekudj fd oks vkØked ugha gS½ ij vkidks 

elys dks vkSj Åij inØe esa ys tkuk iM+ ldrk gSA 

ukeh dgrs gSa] lquokbZ gksus ij ppkZ dk fo"k; ;s gks 

fd fdl rjg ls ml O;fä dk O;ogkj O;kikj dks 

uqdlku igqapk jgk gSA QkLV dgrs gSa:;s crk,a fd dSls 

;s eukscy vkSj çn'kZu ij vlj Mky jgk gSA O;fä 

lQkbZ cgqr de vlj djrh gS vkSj T;knkrj ,d rw rw 

eSa eSa okyh fLFkfr [kjkc dj nsrh gSA HkkoukRed {kfr 

dh dgkuh uk lquk,¡ ]ukeh lykg nsrs gSaA ml bUlku 

dh otg ls laLFkk dks gksus okys uqdlku ds lEcU/k esa 

rdZ nsaA 

fp= 3-2-13 [kqn dks ns[ksa 

viuh ckr ds fy, [kM+s jgsa : cqjs LokHkko dk fojks/k 

djus esa uk MjsaAoqMo‚MZ dgrs gSa% eSa vfoyEc lq/kkj 

djus esa fo'okl djrk gw¡A Þvxj dksbZ vkidks lHkk esa 

guh dgdj iqdkjrk gS rks ogh cksy nsa fd vkidks ,sls 

lacksf/kr gksuk ilan ugha gsaA —i;k esjk uke ysdj eq>s 

cqyk;sa] oks dgrh gSa vxj vki orZeku esa fdlh tokc 

ls cspkSu gSa rks oqMo‚MZ dgrs gSa fd vPNk gksxk fd vki 

tYn ls tYn bls dg nsaA ds ckn ;fn vki dg ldrs 

gSa ^eq>s ilan ugha gS fd dksbZ eq>s ugha dgsA ;s eq>s 

vHkæ yxrk gSA bls ;g ckr vafdr gksus dh ctk; fd 

vkidks ;s lacks/ku ilan ugha gS ,slk fn[ksxk fd vki 

lkeus bUlku dks viuh rkdr fn[kkdj /kedk jgs gSaß] 

ukeh dgrs gSa 

lgk;rk çkIr djsa% gj bUlku ds dke esa eS=h gksus 

pkfg, &lkFkh vkSj yksx mlls Å¡ps ;k uhps] tks mlds 

leFkZd vkSj j{kd cusa ]oqMo‚MZ dgrs gsaA mu lgk;dksa 

ls ckr djsa vkSj ns[ksa fd oks vkidh enn djus ds fy, 

 

 

 

 

fp= 3-2-14 enn dks lwphc) djsa 

lhekvksa dks tkusa tc Åij fn, x, dksbZ Hkh rjhds 

dke ugha vk,a rks vkidks lkspuk gksxk % D;k ;s vlH; 

O;ogkj gS ;k eSa gh vfHk=Lr gw¡\ vxj vki ,d 

fuanktud fLFkfr esa gks ¼cgqr eqf'dy ugha ½ ukeh vkSj 

oqMo‚MZ vkxzg djrs gSa fd ,slh fLFkfr esa ifjorZu cgqr 

eqf'dy gSA 'kkunkj ifjorZu cl rHkh ns[kus dks feyk gS 

tc mUgsa [kqysvke fu'kkuk fd;k x;k gSA oqMo‚MZ dgrs 

gSa]ßvuqKk,¡ dke ugha vkrhaA vfirq vkidks [kqn dks ds 

rjhds ns[kus iM+rs gSaA vo'; gh] ,d vkn'kZ nqfu;k esa 
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mPp vf/kdkjh mUgh yksxksa ij fu'kkuk lk/ksaxs tks laLFkk 

ds fy, tgj gSa ij ukeh vkSj oqMo‚MZ nksuksa vkxzg djrs 

gSa fd ,slk cgqr de gkykrksa esa gksrk gS Þgkyk¡fd vkadM+s 

eukscy] vojks/ku vkSj çn'kZu ij iM+us okys çHkko dks 

lkQ lkQ crkrs gSa ij ,slh fLFkfr esa Hkh dksbZ dne 

mBkuk laLFkk ds fy, ,d cM+h pqukSrh gSß]oqMo‚MZ dgrs 

gSaA vxj vki fdlh viekutud fLFkfr esa gSa rks laHko 

gksus ij lcls mfpr jkLrk ukSdjh NksM+ nsuk gS 

;kn j[kus yk;d fl)kar 

D;k djsa% 

p= 3-2-15 lhekvksa dks tkusa 

• ;g tkusa fd yksx dke ds nkSjku vxzsflo jgrs gSa D;ksafd os ijs'kkuh eglwl djrs gSa 

• vius vki ls iwNsa fd vki vko';drk ls vf/kd laosnu'khy vkSj ifjfLFkfr dks xyr rks ugha ysrs gSa

• vuqfpr O;ogkj dk irk yxk,¡

D;k u djsa% 

• [kqn ftEesnkj Bgjuk ; cgqr ls yksx vPNs dq'ky vkSj ilanhnk yksxksa ij fu'kkuk lk/krs gS

• ml fLFkfr dks NksM+ nsa tc vkius bls ikus vki ls vkSj nksLrksa dh lgk;rk ls djus dk ç;Ru fd;k gS

• vuko';d ijs'kkuh ysuk ; vxj fLFkfr Bhd ugha gks rks NksM+ nsa

çfrHkkxh iqfLrdk 

41



87 

ç’uksÙkj 

1- dkSu&dkSuls nLrkost vforfjr iSdst ds lkFk fn, tk;saxs\

2- dkSu&dkSu ls fcy HkjikbZ ds fy, tek fd;s tk;saxs\

3- iSdst ds {kfrxzLr gksus ds dkj.k crk,a |

4- dkSulh LVs'kujh fjVuZ esa tek dh tk,xh\

5- vki D;k djsaxs ;fn vki iSdst c‚Dl dks {kfrxzLr ikrs gSa\

6- okgu esa fjlko gksus ij vki D;k djsaxs\

7- çfriwfrZ ds fy, dkSu ls fcy çLrqr fd;s tk;saxs\

8- okgu ¼nqifg;k okgu vkSj oSu½ ykSVkrs le; ,d okgu tkap lwph rS;kj djsaA

9- eky igq¡pkus esa nsjh] vforfjr eky dh fLFkfr dh dkj.kksa ds lkFk fjiksVZ vkSj fnu Hkj ds

fØ;kdykiksa dh tkudkjh ,d i;Zos{kd dks nsrs gq, ,d okrkZyki xfrfofèk djsaA

lkj 

fMyhojh ds ckn dh xfrfof/k;ksa ds ckjs esa bl pkSIVj esa ppkZ dh xbZ FkhA ,d ckj tc fMyhojh 

,XthD;wfVo v‚fQl esa okil igq¡p tkrk gS] fMiks esa dh tkus okyh xfrfof/k;k¡ le>k nh x;h gSa | 

fnuHkj dh xfrfof/k;ksa ds ckjs esa lqijokbtj dks çLrqr dh tkus okyh fjiksVZ Hkh le>k nh x;h gS 
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4. रोजगार कौशल

यूनिट 4.1 - रोजगार कौशल 120 घंटे (भाग -1)  
यूनिट 4.2 - रोजगार कौशल 120 घंटे (भाग -2)

रोजगार कौशल 120 घंटे (भाग -1)  
                            

रोजगार कौशल 120 घंटे (भाग -2) 

DGT/VSQ/N0104

सामग्री तक पहँुचने के �लए नीचे द� गई इकाइय� पर िक्लक कर� ें 

https://drive.google.com/file/d/1BUmejiRPtSJEXDPanctU8D7KNU_RPA9O/view?usp=share_link
https://drive.google.com/file/d/117_oLPttQdT7_20Z9Diq-OX8E0G9rtlF/view?usp=share_link


vuqyXud 

;wfuV esa fn, x, D;w vkj dksM dk fooj.k 

eksMîwy dk uke ;wfuV dk uke fo"k; dk uke URL ç"B la[;k D;w vkj dksM 

eksM;wy 1 & f’kiesaV 

forj.k dh rS;kjh 

bdkbZ 1-2 f’kiesaV ds fy, 

rS;kj gksuk 

1-2-1 dk;ZØe ls vyx iSdst

dh tkap djsa 

https://www.youtube.c
om/watch? 
v=MBBDUvLVLKs 

14 

eksM;wy 1 & 

f’kiesaV forj.k dh 

rS;kjh 

bdkbZ 1-2 f’kiesaV ds fy, 

rS;kj gksuk 

1-2-1 dk;ZØe ls vyx iSdst

dh tkap djsa 

https://www.youtube.c
om/watch? 
v=eu0lugAMgqk 

14 

eksM;wy 1 & 

f’kiesaV forj.k dh 

rS;kjh 

bdkbZ 1-2 f’kiesaV ds fy, 

rS;kj gksuk 

1-2-1 dk;ZØe ls vyx iSdst

dh tkap djsa 

https://www.youtube.c
om/watch? 
v=kiLc5j1PyZY 

14 

eksM;wy 1 & 

f’kiesaV forj.k dh 

rS;kjh 

bdkbZ 1-2 f’kiesaV ds fy, 

rS;kj gksuk 

1-2-1 dk;ZØe ls vyx iSdst

dh tkap djsa 

https://www.youtube.c
om/watch? 
v=AnYrQt2uh_E 

14 

eksM;wy 2 & 

dwfj;j forj.k 

djuk 

bdkbZ 2-2 udnh laxzg 

xfrfof/k;k¡ 

2-2-4 iSdst gS.Mv‚oj djuk https://www.youtube.c
om/watch? 
v=7HfEnHztvIM 

27 

eksM;wy 2 & 

dwfj;j forj.k 

djuk 

bdkbZ 2-2 udnh laxzg 

xfrfof/k;k¡ 

2-2-4 iSdst gS.Mv‚oj djuk https://www.youtube.c
om/watch? 
v=1fD8n9jdWb4 

27 

आपूित� श्रृंखला प्रबंधन

रसद �ा है?

िवतरण काय�कारी का 
अनुभव

ऑनलाइन ऑड�र आपके
दरवाजे तक कैसे प�ंचाए 
जाते ह�?

मैनुअल ह�िडलंग

खतरनाक माल की 
ह�िडलंग
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